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Help the Aged distributes over 3 million advice leaflets a year. This
service is currently provided free of charge, thanks to the generosity of
our supporters. If you found this leaflet useful and would like to make a

donation, phone 0207239 1983 quoting ref IRT or send a cheque or postal
order, for the attention of Information Resources, to the address below.

April 2009

Age Concern England {charity number 261794) has merged with Help the Aged (charity number 272786} to form Age UK, a charitable
company limited by guarartee and registered in England: registered office address 207221 Pentonville Road, London N1 9UZ,
company number 6825798, registered charity number 1128267, Age Concern and Help the Aged are brands of Age UK. The three
national Age Concerns in Scotland, Northern Ireland and Wales have also merged with Help the Aged in these nations to form three
registered charities: Age Scotland, Age NI, Age Cymru. 1D8185 04/09 Copyright © Age UK 2009

Fighting for disadvantaged older people in the UK and overseas,

wherever older to ensure that older
people’s lives are blighted by lack of people are not ignored or denied the
money, and cutthe number of preventable  dignity and equality that are theirs

i | | m m '
deaths from hunger, cold and disease by right FlnaHCIaI hEIp If vou re
so that older people by i
no longer feel confined to their own improving prospects for employment, = k d' bl d
home, forgotten or cut off from society health and well-being so that | Slc Or |Sa e
dependence in later life is reduced
to ensure that older

people do not suffer inadequate health Advice for older people

and social care, or the threat of abuse
|' April 2009-April 2010

Mixed Sources
lofme:::‘nndumrmmolledxmce; T 020 1278 1114 F 020 7278 1116
E info@helptheaged.org.uk www.helptheaged.org.uk

FSC www fscom Ceitmo SA-COC-D018SY
o 195% Farest Stewardship Councl

Q" } Head Office, 207-221 Pentonville Road, London N1 9UZ

A\ WE WILL
- INFORMATION AND ADVICE



Help the Aged produces a range of free advice
leaflets for older people
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Leaflets are free of charge and available from the Information
Resources Team at the address on the back page, email

adviceleaflets@helptheaged.org.uk or call 020 7239 1845.

Claiming Disability Benefits was originally written by Paul Lewis,
a freelance financial journalist.

If you would like this leaflet in another format, such as
large print or audio tape, please contact the Information
Resources Team on 020 7278 1114.

This advice leaflet is not a comprehensive statement of the law in this subject.
Age Concern and Help the Aged cannot give individual legal or financial advice.
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The information given in this leaflet is accurate from 6 April
2009 until 5 April 2010. Every effort has been made to ensure
that the information contained in this leaflet is correct.
However, things do change, so it is always a good idea to

seek expert advice on your personal situation. You can check
whether there have been changes by calling SeniorLine on
0808 800 6565 (textphone 0800 26 96 26). If you are in
Northern Ireland call 0808 808 7575.



Although many people continue to enjoy good health - Are you aged 65 or over and making your first claim?
well into old age, some people find that they need help
with daily living. You may need help with walking or
getting about, with personal care, such as dressing and

washing, or with your hearing or sight. You may find that Were you receiving DLA before your 65th birthday?
these needs lead to extra expense. -

You can claim AA for help with personal care. But you cannot get
help with mobility. See below for more information.

If so, you should continue to get DLA if you need help with

You could get money to help with these costs. This leaflet gives personal care, rather than claiming AA. You will only be able to

details of benefits for older people who are sick or disabled. get help with mobility if your problems began before you were

The rules about benefits are complicated. If you are in any doubt | 65. See pages 13-14 for more information.

call our free advice service, SeniorLine, on 0808 800 6565 | .

(textphone 0800 26 96 26). If you are in Northern Ireland call : Special rules for people who are terminally il

SeniorLine on 0808 808 7575. | If you are diagnosed with a terminal illness (and a doctor
certifies that you are reasonably expected not to live longer

Which benefit — AA or DLA? than six months) you can claim the highest rate of AA or DLA

care component at once — without meeting any other qualifying
condition. If you know someone who is terminally ill, and they
haven't been told, you can claim for them without them knowing.

The two main benefits for disabled people are Attendance
Allowance (AA) and Disability Living Allowance (DLA).

AA and DLA are tax-free. They are not means-tested and The payment will be made to the person you are applying for.
receiving one should not reduce your other benefits. In fact, Under special rules, AA or DLA will usually be awarded for a
you may be entitled to claim more benefits, or your other fixed period of three years. When these three years have passed,
benefits may be increased. If you would like to talk to somebody : you will be asked to renew your claim. See page 14 for details
about your entitlement to benefits call our free advice service, on how to claim. If your prognosis changes so that you no longer
SeniorLine. | count as terminally ill, the decision can be superseded.

Which of these disability benefits you claim depends on your
age — you cannot claim both. Both AA and DLA give you extra Attendance Allowance (AA)

money to help with the costs of your personal care. DLA also has If you are 65 or over and you need help with personal care, you
a ‘mobility component’ to help with getting around. should normally apply for Attendance Allowance (AA). There is

no upper age limit.

?
PUIE o ufitie? 65 YRS fiage: You can claim AA if you need help with personal care from

If you need help with personal care or if you have difficulty getting another person or if you need someone to supervise or watch over
around, you can claim DLA. See page 9 for more information. you. You do not have to be actually getting help from anyone.
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What is important is that you need help. You are not automatically
entitled to AA because you have a particular illness or disability.

You must normally have needed this help for six months. If

it has not yet been six months but you are likely to continue
needing help for some time, claim now so that you can get AA
as soon as you are entitled. If you are diagnosed as terminally

ill and claim AA under the ‘special rules’ (see page 5) you will
automatically get the highest rate, usually for a fixed period of
three years, without needing to fulfil any other conditions.

Higher and lower rates

There are two rates of Attendance Allowance. The amount of
AA you receive depends on how much help and the type of help
you need.

Higher rate: £70.35 per week

To qualify for the higher rate you need to fulfil certain conditions
for help during the day and the night. These conditions are
explained over the next few pages.

Lower rate: £47.10 per week

To qualify for the lower rate you need to fulfil the conditions for
help either during the day or during the night. There are special
rules for some kidney dialysis patients to help them qualify. Our

information sheet no. 3, Attendance Allowance, gives more details.

Help during the day
The Department for Work and Pensions (DWP) says that to
qualify for AA by day you must:

® need frequent attention throughout the day in connection
with your bodily functions; or

@ need continual supervision throughout the day to avoid
substantial danger to yourself or others.

When you send off your claim form, a DWP decision-maker

will look at it and decide whether you meet either of these
conditions. You must fully meet one of them to get your

benefit — it is not enough to partly fulfil both. The DWP will

aim to give you a decision within 38 working days (this does not
include weekends or bank holidays). The words used by the DWP
in these conditions mean quite specific things to the decision-
maker. These meanings are given below.

For the first condition:

® frequent means that you need help frequently and
throughout the day. It means you need help several times
during the daytime, not just once or twice.

® attention is usually hands-on help from another person to
do the personal things you cannot do yourself. The attention
you need must be in relation to your bodily functions (see
below). But it can also mean encouraging or prompting: for
example, if you have dementia, you might need prompting to
dress or take your medication, even though you are physically
capable of carrying out these tasks. You should mention this
on your claim form.

@ bodily functions are, for example, eating, drinking, hearing,
seeing, using the toilet, getting up, washing, dressing,
communicating or taking medication. But it does not usually
include general household tasks such as cooking, cleaning and
shopping.

For the second condition:
@ continual does not mean non-stop; it usually means regular
or frequent but with breaks.

® supervision means that someone oversees or watches
over you. You must need this supervision to avoid the risk of



‘substantial danger’ to you or another person and you need
to say what this danger might be: for example, you may have
dementia and be at risk of leaving your cooker on and starting
a fire.

Even if you only occasionally find yourself in a dangerous situation,
you may still need continual supervision: for example, if you have
epilepsy you could be likely to have a seizure at any time, even
though there are long periods when you are fine.

You need not have ever caused danger to yourself or others as
long as there is a real risk of this happening and the danger is not
too remote a possibility.

In both cases:

@ throughout the day means in the middle of the day as well
as in the morning and evening. But you do not have to need
attention or supervision all day or every day. It is the pattern
of care needed over a period of time which is important.

Remember, it is the need for care that is important. You do not
have to be receiving help to qualify.

Help during the night

The DWP says that to qualify for AA by night you must:

® need prolonged or repeated attention in connection with
your bodily functions; or

® need another person to be awake for a prolonged period or
at frequent intervals for the purpose of watching over you
to avoid substantial danger to yourself or others.

You must fully meet one of these conditions to get your benefit.
Again, the words here have specific meanings:

@ for the first condition, prolonged usually means periods of
20 minutes or more and repeated is usually twice or more.

® for the second condition frequent intervals usually means at
least three times.

You do not have to need attention or supervision every night. It is
the pattern of care needed over a period of time which is important.

Disability Living Allowance (DLA)

To claim Disability Living Allowance (DLA) you must apply
before your 65th birthday. There are special rules for people
who are already claiming DLA when they turn 65. See pages
13-14 for more information.

DLA is divided into two parts:

@ care component—for people who need help from others to
cope with their personal care and daily living tasks

@ mobility component —for people who have difficulty
walking or getting around.

You can qualify for either the care component or the mobility
component separately, or you can qualify for both.

DLA care component

You can claim the care component if you need another person to
help with personal care or to supervise or watch over you because
of your disabilities. You do not have to be actually getting help
from anyone. What is important is that you need help.

The amount of benefit you receive depends on how much
help and the type of help you personally need. You are not
automatically entitled to DLA because you have a particular
illness or disability.



To qualify you must have needed the help for three months
before you claim and you must show that you expect to need the
help for six months after you claim. But if you are diagnosed

as terminally ill and claim DLA under the ‘special rules’ you will
automatically get the highest rate, usually for a fixed period of
three years without fulfilling any other conditions.

There are three rates of DLA care component.

Highest rate: £70.35 per week

To qualify for the highest rate you need to fulfil the same
conditions as for the higher rate of Attendance Allowance. See
pages 5-9 for details.

Middle rate: £47.10 per week

To qualify for the middle rate you need to fulfil the same
conditions as for the lower rate of Attendance Allowance. See
pages 5-9 for details.

Lowest rate: £18.65 per week

The DWP says that to qualify for the lowest rate of DLA care
component:

® you need help with your bodily functions from another
person for a significant portion of the day; or

® you cannot prepare a cooked main meal for yourself if you
have the ingredients.

In the first condition, significant portion of the day usually
means about one hour. You may need help just once or a number
of times as long as the total time is around an hour or more.

For the second condition it doesn’t matter if you do not normally
cook. What is important is whether you are able to carry out all the

tasks normally involved in planning and cooking a meal for one, such
as peeling, chopping, lifting, using the cooker or taps —and do so
safely without requiring help. If you can prepare a cooked main meal
for yourself on some days but not on others you may still qualify.

DLA mobility component

You can claim the mobility component of DLA if you have difficulty
walking or you need guidance or supervision to get around because
of your disability. You must have had mobility problems for the
three months immediately before you claim and expect to
have the same difficulties for six months afterwards. People
who are terminally ill and claiming under the special rules do not
have to fulfil either of these qualifying periods, but they do have to
fill in the questions that cover mobility in the claim form.

Mobility component is paid at two rates — higher and Lower.

Higher rate: £49.10 per week

To qualify for the higher rate you must be unable to walk,
virtually unable to walk, or face serious danger to your health or
life from the physical exertion of walking.

You should qualify for the higher rate if you can walk but find that
doing so causes you severe discomfort; and if you are very limited
in the distance you can walk, the speed you can walk, the time
you can walk for, and the manner in which you walk.

The DWP will take into account ability to walk using artificial
limbs or aids, if you normally use any of these.

Some people will automatically qualify for the higher rate. They
include people under 65 who are:

® without both feet or legs, either from birth or due to
amputation; or



@ both profoundly deaf and blind; or

severely mentally impaired with extremely disruptive and
dangerous behavioural problems, and getting the highest rate
of the care component.

If you are claiming for the higher rate of the mobility component
because you are both deaf and blind, you will be referred to a
Department for Work and Pensions (DWVP) doctor who will
assess your hearing loss and loss of vision. If you are claiming
because you are severely mentally impaired, the DWP will
normally get a specialist’s opinion before awarding the higher rate
of the mobility component.

Motability is an organisation which helps people who are
claiming the higher rate mobility component of DLA, or the
War Pensioner’s Mobility Supplement, to purchase or lease a
suitable car, powered wheelchair or scooter. Your DLA may
not cover all the costs. You may have to pay a deposit or for
the cost of adaptations. And you will have to pay for some of
the running costs. Check exactly what you will need to pay
before committing yourself. For more information contact:
Motability, City Gate House, 22 Southwark Bridge Road,
London, SE1 9HB. For enquiries about the purchase or lease
of a suitable car call 0845 456 4566. For enquiries about
purchasing or leasing a powered wheelchair or scooter call
route2mobility on 0845 607 6260. More information about
the scheme is available on its website at www.motability.co.uk

Lower rate: £18.65 per week

To get the lower rate of the mobility component you must
require guidance or supervision from another person when
walking outdoors in unfamiliar places. This could be because of a
mental health problem or a physical disability: for example, you
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may need someone who can help you if you become disorientated
or have a panic attack; or you may be blind and need someone to
help you avoid obstacles and cross roads.

The lower rate of the mobility component is different from the
higher rate. It is not based on your physical ability to walk. If

you have pain when you are walking, but do not qualify for the
higher rate of the mobility component, you will not necessarily be
eligible for the lower rate.

Our free advice leaflet, Staying Active and Independent, gives
further details on equipment you can use and help available for
people with reduced mobility.

Continuing to claim DLA after you are 65

If you are aged 65 and over, need help with personal care and
are claiming for the first time, you should claim Attendance
Allowance (see pages 5-9).

If you were already getting DLA before your 65th birthday you
should continue to be paid DLA. When you turn 65, there are
some special rules you need to note (see below).

Help with personal care

® If you are already getting DLA care component when
you reach 65 it will continue to be paid. If your care needs
increase, you can apply for a higher rate. If your care needs
decrease you can go from the highest rate to the middle rate
but not to the lower rate.

@ If you are getting DLA mobility component when you turn
65 and you now need help with personal care, you should
claim the care component of DLA rather than AA. If your
care needs started after your 65th birthday, you can usually
only get the highest or middle rate of the care component.
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started after your 65th birthday.

If you are receiving DLA mobility component when you

turn 65 you can continue to claim it. But you can only stay

with the rate you got before you were 65; you cannot move

up or down a rate. j

If you were getting DLA care component before you turned l
65, you can claim the mobility component after your 65th |
birthday, but only if your mobility difficulties began before

you were 65.

Claiming AA or DLA

You have several options to claim AA or DLA. You can:

call the Benefit Enquiry Line free on 0800 88 22 00
(textphone 0800 24 33 55) for a claim pack. (If you are
in Northern Ireland call 0800 22 06 74 (textphone
0800 24 37 87)

visit your local Jobcentre Plus office to get a form or call
Jobcentre Plus on 0800 055 6688 (textphone 0800 023 4888)

complete and submit a form online at www.dwp.gov.uk (not
available in Northern Ireland)

download a form from the DirectGov website, _
www.direct.gov.uk |

If you call the Benefits Enquiry Line or visit your local Jobcentre }
Plus office the form will be date-stamped. You should fill it

in and return it within six weeks. If you download a form

from DirectGov, you will be given six weeks from the date you
downloaded it to send it back. If your claim is successful your

benefit will be paid from the date on the form.
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then need to check it caretfully and sign it. It you are going to get
your form filled in over the phone it is a good idea to get some
advice beforehand. Make sure you have had time to think about
your disability and how it affects you, and prepare what you
are going to say. You can ask for someone to visit you to fill in
the form if you can’t use the phone.

AA and DLA are not means-tested, so it doesn’t matter how
much money you have coming in each week or how much you
have in savings. Getting AA or DLA won’t mean that you get
less Pension Credit or less help with your housing costs. In fact,
it may increase the amount of Pension Credit, Housing Benefit
or Council Tax Benefit you can get. If you have been turned
down for these benefits before, you might be entitled to them

if you get AA or DLA. Call SeniorLine on 0808 800 6565
(0808 808 7575 in Northern Ireland) for more information.

Filling in your form

You can increase your chances of getting AA or DLA if you get
some help filling in your claim form. Ask for help from your local
Citizens Advice Bureau, disability organisation or an advice centre.

The DLA form is very long and comes in several parts. The AA
form is shorter, but you still need to allow yourself plenty of time
to fill it in. What you say on the form is very important. Try not
to play down your disability — don’t think something is too trivial
to mention. It’s also important to remember to write down the
help you need, not the help you actually get.

You may find it useful to keep a diary for one week before
filling in the form. Time how long it takes you to do things and
make a note of all the tasks that you need help with. It is quite
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